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Gallagher Sport Co (Aus) Limited 
ABN 34 005 543 920 

PO Box 302 
BEENLEIGH QLD 4001 

 
E: sport.brisbane@ajg.com.au  

T: 1800 SPORT 0 (1800 776 780) 
F: (07) 3367 5100 

 

sport.ajg.com.au  

 
Attention: Southern Sports Academy (NSW) Inc. Members, Players and Officials 

 

Gallagher Sport has been working in close partnership with the Australian sports industry for over thirty 
years, developing insurance and risk protection programs that identify and address the risks 
associated with sport. We are extremely delighted to work in partnership with both RASi and all 
affiliated Academies to provide a program designed to improve all aspects of a member’s physical, 
legal and financial safety.  
 
We have pleasure in enclosing details of the 2019-2020 Insurance Program for Southern Sports 
Academy (NSW) Inc., which is extended to all affiliated associations, clubs and their members. 
 
The insurance program provides the following cover: 

 Public and Products Liability with Professional Indemnity Insurance 

 Sports Injury Rehabilitation (Personal Accident) Insurance 
 
The benefits provided by the program are not comprehensive and we would encourage all 
participants to take out Private Health, Life and Income Protection Insurance according to their own 
individual circumstances. 

To maximise our service to all Affiliated Associations, Clubs and Members, we have a specialised 
sports team with a dedicated Team Leader, an Account Executive, an Assistant Account Executive, 
a Claims Manager and two in-house Sports Claims Specialists. 

If you have any queries in regard to this insurance program or require assistance with any other 
insurance or risk management matters please give us a call. We look forward to providing exceptional 
service to the Academies community. 

 

Yours sincerely,   

 

 

 

Robert Dickinson       

Sports Account Executive 

Gallagher Sport 
T 07 3367 5003 | 0466 415 122 
E robert.dickinson@ajg.com.au  

mailto:sport.brisbane@ajg.com.au
mailto:robert.dickinson@ajg.com.au
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Section 1 - Insurance Program 
 

Sports Public & Products Liability Including Professional 
Indemnity Insurance 
 
 

Scope of Cover 

Who is covered 
Southern Sports Academy (NSW) Inc. including all members, players, 
coaches, referees, officials, first aid personnel, administrators and voluntary 
workers. 

Period of Insurance From 4pm 30th June 2019 to 4pm 30th June 2020 

Geographical Limits Worldwide Excluding USA & Canada  

Insurer  Offshore Market Placements (Australia) through Lloyds of London 

Policy Wording Gallagher Sports Insurance PDS and Policy Wording v1.16 

Insured Activities 

Principally but not limited to Regional Sports Academy specialising in 
coaching of athletes including administration and the development, 
promotion, organisation and conducting of sporting activities such as 
competitions, training, coaching courses, promotional events and/or clinics 

When is covered 
provided? 

Cover limited to injury whilst an insured person is:- 

 Playing in sanctioned Academy training or practice sessions and 
games 

 Participating in official functions arranged by the insured 

 Travelling to or from Academy training or practice sessions, games, 
competitions or performances, meetings or official functions 
arranged by the insured 

 Engaged in activities connected with the Academy whilst staying 
away from home during a tour for the purpose of participating 

 Whilst an Insured Person is engaged in voluntary work / committee 
meetings authorised by and under the control of the Insured. 

Sale of merchandise 

 
 

Limits of Indemnity 

Public Liability  $20,000,000 any one occurrence 

Products Liability $20,000,000 any one period of insurance 

Professional Indemnity $5,000,000 any one period of insurance 

Goods in Care Custody & Control  $100,000 any one period of insurance 

Molestation / Sexual Abuse $250,000 any one occurrence and in the aggregate 
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Deductible 

Nil each and every claim except 
 
$1,000 player to player and $2,500 for worker to worker 
claims. 

 
 

Policy Endorsement Definitions  

Participation Exclusion 
Removal 

It is hereby noted and agreed that Section 2. Sports Liability, What’s Not 
Covered, Part A, General Liability, Participant to Participant Liability is 
removed. 

Participant to Participant The insured is covered in respect to claims or actions brought by one 
participant against another participant for personal injury or property damage 
occurring whilst competing and/or practising in a covered activity 

Counterparties  
 

Any Shire, Council, Government Department or Property Owner from whom the 
above named leases and or hires and or rents and or buildings shall be 
indemnified for claims brought against the Council, Shire,  Government 
Department or Property Owner, resulting from a negligent act by the Insured 

Molestation Defence Costs 
Extension 

 

Limit of Liability $250,000  
 

Notwithstanding What's Not Covered 6. Molestation, your insurer will indemnify 
you, up to the limit of liability of this endorsement for defence costs for claims 
arising from any actual or alleged  molestation or, interference with, mental 
abuse of or physical abuse of a person or persons by an employee, principal of 
yours, or any person performing any volunteer service for or on behalf of you. 
Nothing in this extension shall require your insurer to indemnify any employee, 
principal, volunteer who has perpetrated any such act of molestation, 
interference, mental abuse or physical abuse or any insured who by act or 
omission has condoned any such act. If it is found by way of an admission by 
you, judgment or adjudication that you did in fact commit or condone such 
molestation, interference, mental or physical abuse then any defence costs 
incurred or indemnified under this extension must be repaid by you within thirty 
days following a request by your insurer for such repayment. To the extent that 
any parts of this endorsement are found to be invalid or unenforceable, the 
remainder of each part of the endorsement shall remain in full force and effect”. 
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Unmanned Arial Vehicle(s) 
Endorsement 

It is noted and agreed that with effect from the Effective Date of this 
endorsement, Section 2 - Sport Liability (Part A General Liability) is extended to 
include the following: 
 
UAV / RPA Liability 
Liability, including vicarious liability, is extended to include UAV / RPA Liability 
happening during the period of insurance as the result of an occurrence that is 
connected with your club, league or association or in the conduct of the 
business It can take place either in Australia or New Zealand and anywhere 
else in the world excluding USA and Canada whilst  conducting normal 
business or club activities and adhering to club rules and by-laws, arising from 
or out of the ownership possession or use by or on behalf of the insured of any: 
 

- use of Unmanned Aerial Devices (UAVs) and Remotely Piloted 
Aircraft Systems (RPAS). 

 
For the purpose of this endorsement, a UAV or RPA'S shall mean an aircraft 
without human pilot on board, which is remotely controlled  for civil or 
commercial use only and which weighs 2 kilograms or less. 
 
Provided always that indemnity under will not apply in circumstances: 
 

1) resulting from the impact or threatened impact between any UAV or 
RPA'S and any aircraft or aerospatial device; or  

2) where any UAV or RPA'S is not being operated in  accordance with:  
 
a. Civil Aviation Legislation Amendment (Part 101) Regulation 2016 
 
any subsequent amending or replacement Guidance document(s) or  
Statutory Instrument(s). 
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Sports Injury – Group Personal Accident Insurance 
 

Scope of Cover 

Insured Persons 
Southern Sports Academy (NSW) Inc. including all members, players, 
coaches, referees, officials, first aid personnel, administrators and voluntary 
workers. 

Period of Insurance From 4pm 30th June 2019 to 4pm 30th June 2020 

Geographical Limits Worldwide  

Insurer  Arch Underwriting at Lloyds 

Policy Wording Arch Amateur Sports Group Personal   

Insured Activities 

Principally but not limited to Regional Sports Academy specialising in 
coaching of athletes including administration and the development, 
promotion, organisation and conducting of sporting activities such as 
competitions, training, coaching courses, promotional events and/or clinics 

When is covered 
provided? 

Cover limited to injury whilst an insured person is:- 

 Playing in sanctioned Academy training or practice sessions and 
games 

 Participating in official functions arranged by the insured 

 Travelling to or from Academy training or practice sessions, games, 
competitions or performances, meetings or official functions 
arranged by the insured 

 Engaged in activities connected with the Academy whilst staying 
away from home during a tour for the purpose of participating 

 Whilst an Insured Person is engaged in voluntary work / committee 
meetings authorised by and under the control of the Insured. 

 Sale of merchandise 

Injury Definition 

Injury means bodily injury which: 

 Is sustained by an Insured Person during the Period of Insurance 
and while they are covered as an Insured Person under this Policy; 

 Results from an Accident and is caused by sudden, violent, external 
and visible means; and 

 Occurs solely, directly and independently of any other cause, 
including any illness, sickness, disease, pre-existing physical or 
congenital conditions or heatstroke, except illness or sickness 
directly resulting from, or medical or surgical treatment rendered 
necessary by such Injury; and 

 Occurs whilst engaged in the above listed sanctioned activities. 

Declared Sports 
AFL, AWD, Basketball, Golf, Harness Racing, Individual Athlete Program, 
Netball, Rugby, Tennis 

 

Policy Endorsement Definitions  

Removal of General 
Exclusion 12 – Pre 
Existing Condition 

It is hereby noted and agreed that cover under policy will extend to registered 
Regional Academies of NSW Athlete with a disability provided as part of 
membership registration, Regional Academies of NSW receive medical clearance 
that their physical abilities are suitable to partake in the sport (as modified rules 
apply to scale the risk accordingly),  this exclusion should not apply to physical 
injuries stemming from or  attributed by the insured members intellectual/physical 
disability. 
 
Failure to supply medical clearance form with registration will result in the policy 
reverting back to its prior status.  
 
Except as otherwise provided in this endorsement, the Insuring Clause and all other 
POLICY terms and conditions shall have full force and effect. 
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Summary of Cover  

Personal Accident Lump Sums Benefits 
 
Accidental Death 
Disablement 
Fractured Bones 
Loss of Teeth 
Exposure 
Disappearance 

 
 
 
As per Table of Benefits 1 
As per Table of Benefits 2 
As per Table of Benefits 3 
 
 

 
 

$100,000 
$100,000 

$2,000 
$250 

Covered 
Covered 

Loss of Income Benefits 
 
Volunteers, Coaches & Officials Benefit 

- Max % of Salary 
- Max Benefit Period 
- Excess Period 

 
Athletes Benefit 

- Max % of Salary 
- Max Benefit Period 
- Excess Period 

 
 

$750 
100% 

52 Weeks 
7 days 

 
$500 

100% 
52 Weeks 

7 days 

Non Medicare Medical Benefit 
 
If during the insured period and within twelve (12) months of the date of bodily injury the covered 
person incurs medical expenses, upon production to US of actual receipts, we will pay a benefit of 
85% of expense up to $3,000 in the aggregate per any insurance period. An excess of $50 applies 
per claim. 
 
The benefits do not include: 

- payment for any health services which within the meaning of the Commonwealth Private Health 
Insurance Act 2007 or the Private Health Insurance (Health Insurance Business) Rules 2009 
would constitute the carrying on of health insurance business. This includes the gap between 
any Medicare or private health insurance rebate and the actual expense incurred. 

- any expense which is claimable against Medicare or any private health insurance fund. 

Rehabilitation Benefit $25,000 

Return to work Benefit                                   $25,000 

Independent financial advice Benefit $5,000 

Dependent child assistance Benefit $45,000 

Surviving spouse partner Benefit $5,000 

Unexpired membership Benefit $1,000 

Home and or vehicle modification Benefit $10,000 

Funeral expenses Benefit $10,000 

Chauffeur Benefit As per policy wording 

Bed Care Benefit As per policy wording 

In Memoriam Benefit $1,000 

Kidnapping Benefit                                       $10,000 

Please note: The cover outlined is a broad summary only - please refer to the policy wording for details 
of the terms and conditions, including exclusions. 
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Section 2 – Claims Procedures 
 
General information 
 
The following basic rules will assist in the smooth and speedy settlement of all claims: 
 

 Notify claim to the appropriate person/party as soon as possible. 

 At no stage should liability be admitted. 

 All summons/writs concerning insurance must be sent to Gallagher Sport & Co (Aus) Limited. 

 When a criminal act is involved or suspected, the police must be notified. 

 Receive insurer’s authorisation prior to repairing/replacing damaged property or equipment, except in 
instances where there is potential for further loss or damage, whereupon immediate action should be 
taken. 

 
More detailed instructions relative to specific types of claims are provided on the following pages for: 
 

 Public Liability and Professional Indemnity 

 Association Liability (Directors & Officers) 

 Sports Injury (Personal Accident) 
 

Sports injury (personal accident) claims 
 
All claims should be lodged at least within 30 days of the date of injury. When a player is injured and wishes to 
submit a claim the following procedure needs to be followed: 
 

1. Obtain a specialised sports injury claim form from Gallagher Sport by calling 1800 SPORT 0 (1800 
776 780) or emailing sport.brisbane@ajg.com.au.  
 

2. Arrange for your treating doctor to complete the “Doctors Statement”.  
 

3. If claiming for loss of income, have your employer complete the “Employer Statement”. 
 

4. Please forward your completed Sports Injury Claim Form to your Academy who will complete the club 
declaration. 
 

5. Send your fully completed claim form to the below:  
 
Gallagher Sporting Claims, 
PO Box 302  
Beenleigh QLD 4207 
 
Or 
 
Email: sport@ajg.com.au 
 
Or 
 
Fax: (07) 3367 5100 

 

  

mailto:sport.brisbane@ajg.com.au
mailto:sport@ajg.com.au
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Public liability claims – incident reporting procedure 
 
1. Incident Reporting 
In the event of any incident which may give rise to a claim, the affiliated club/owner/operator is required to 
immediately inform an official of the Academy and Robert Dickinson of Gallagher Sport on (07) 3367 5003 or 
robert.dickinson@ajg.com.au. 
 
The most important points to be borne in mind upon the happening of an incident likely to involve a claim are: 

 full details of the circumstances should be obtained on the spot by completing an Accident &/or 
Incident Report form; 

 the names and addresses of all witnesses (preferably independent) should be noted and statements 
obtained; 

 no admission of liability or promise of payment should be made to any injured party or for any 
property damage; 

 All legal requests must be immediately advised to RASi. and Arthur J. Gallagher. 
 

2. Intimated/Actual Potentially Serious Claims 
Where a letter is received intimating a claim against the Insured, whether from a player, spectator, any third 
party, or from lawyers or proceedings are served, prompt action is vital. RASi and Gallagher Sport must be 
immediately advised, where possible, the same day as the letter or the service of the proceedings are 
received.  
 
3. Documents to be sent to must include 

 Completed Accident &/or Incident Report form. 

 Copy of the letter of complaint. 

 Writ/Court documents. 

 Comments from the person who carried out any treatment at the scene and the club management 
comments. 

 
4. Do not 
 

 Admit liability nor offer any payment. 

 Appoint solicitors without consent of Gallagher Sport. 

 Disclose policy terms unless legally required to do so.  
 
It is a requirement to advise of all incidents / circumstances, which might give rise to a claim against you. It is 
important that Insurers are notified of potential claims at the earliest opportunity so that a response can be 
agreed.  
 
 
  

mailto:robert.dickinson@ajg.com.au
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Section 3 – Service Philosophy and Team 
 
When Gallagher Sport enter into a partnership with any person or business, regardless of size, we make sure 
we have our finest people, suited to the task, available to serve to the best outcome for all.  

 
We summarise below, those key people identified through our network who will bring the finest value of 
service and qualified advice to the RASi team. 
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Section 4 – Appendices 
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Locally focused. Nationally resourced. 
Internationally represented. 


